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Investigator: Deb Reagan phone: (NN ax:

Priority: Respond Within Five Days

ion

Opinion  No. 2009 83631 Date: 12AM6od<ETED
Complaint Description: 08A Rate Case Items - Opposed DEC 102009
N/A  Not Applicable o
First: Last: DOCKETED BY f ,\\N\i
Complaint By: Wade Beckstead e \
Account Name: Wade Beckstead -
Street: n/a = m
. O
City: Maricopa =
. AZ Zip: 85138 -
State: ip 7 <
Utility Company.  Global Water-Santa Cruz Water Company >

Division: Water
Contact Name: Patty Greco Contact Phone: —

Nature of Complaint:

s SW-20445A-09-0077, W-02451A-09-0078, W-01732A-09-0079, W-20446A-09-0080, W-02450A-09-008 1
AND W-01212A-09-0082 ****

Customer sent the following -

From: Wade Beckstead [mailto: W ,

Sent: Wednesday, December 09, 2009 1:21 PM

To: Utilities Div - Mailbox; Newman-Web; Pierce-Web; Mayes-WebEmail; Kennedy-Web; Stump-Web
Subject: Global Water/Santa Cruz Water Co. Rate Increase Request

To the Chairman and Commissioners, |

I am writing in regards to the proposal of Global Water to increase their sewer and water rates. | am strongly
against this increase in Maricopa. Let me explain a reason that | didn't hear come up during the recent public
meeting in Maricopa on Dec 2.

I was an attendee of the Maricopa Citizen's Leadership Academy. This is a 6 week course offered by the city to
help educate the citizens of how the city operates. On one evening, a representative from Global Water came
in to discuss the issues they are facing. He told us that Global Water was planning on going public until the
downturn in the housing market. | believe that Global Water's request to increase rates is purely to help them
get the company in tip top shape so they can go public. This is only a tactic to line their pockets with money
from a public offering. | don't believe that their finances are in bad shape since they are still making a profit.

There are many other reasons not to allow this rate increase, but | thought | would share this reason that |
haven't heard others bring up.

Thank you for your consideration to this matter.




ARIZONA CORPORATION COMMISSION
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Sincerely,

Wade Beckstead
Maricopa Resident
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered for the record and filed with Docket Control.
*End of Comments*

Date Completed: 12/10/2009

Opinion No. 2009 - 83631




SW-20445A-09-0077
W-02450A-09-0081
W-20446A-09-0080

W-01732A-09-0079 ARIZONA CORPORATION COMMISSION
W-02451A-09-0078
W-01212A-09-008> UTILITY COMPLAINT FORM

Investigator: Deb Reagan Phone: [T Fax: _

Priority: Respond Within Five Days

Opinion No. 2009 83633 Date: 12/10/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:

ComplaintBy:  James and Pamela  Brown
Account Name:  James and Pamela Brown Home: NN

Street: SN Work:
City: Maricopa CBR:
State: AZ Zip: 85139 is:

Utility Company.  Global Water-Santa Cruz Water Company
Division: Water

Contact Name: Patty Greco Contact Phone: -

Nature of Complaint:

et SW-20445A-09-0077, W-02451A-09-0078, W-01732A-09-0079, W-20446A-09-0080, W-02450A-09-0081
AND W-01212A-09-0082 *****

Customer sent the following -

To: Arizona Corporation Commission
Utilities Division

1200 W. Washington Street

Phoenix, Arizona 85007-2996

From: Maricopa, Arizona Residents
Re: Global Water Rate Increase

Docket Numbers: SW-20445A-09-0077
W-0245 1A-09-0078
W-01732A-09-0079
W-20446A-09-0080
W-02450A-09-0081
W-01Z21ZA-09-0082

In the matter of the aforementioned docket numbers, |, the undersigned, a resident of Maricopa, Arizona,
located in Pinal County, do hereby oppose the proposed increases from Global Water, and do so attest with my
signature.

James Brown
Pamela Brown
*End of Complaint*
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Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered for the record and filed with Docket Control.
*End of Comments*

Date Completed: 12/10/2009

Opinion No. 2009 - 83633




